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Your old elevator can work 
and look like new without a 
major construction project

Why upgrade with KONE ReFine™?
•	 The elevator car interior may be worn and scratched
•	 Electrification systems installed twenty years ago 

may be out of date
•	 Regulations and standards may have changed
•	 Usage of the building might have changed
•	 There may be elderly people or children who require 

more safety and accessibility
•	 Energy costs have risen - replacing a few 

components could reduce electricity consumption

More safety and reliability in less time
With KONE ReFine modular upgrades, you replace only the 
components that need to be replaced. In a short time you can 
have an upgrade that improves performance, safety, reliability 
and energy-efficiency, with less downtime, lower cost and less 
disruption. 

How can you be sure what needs to be done?
Before you begin, it makes sense to see what needs to be 
done. The KONE Care for Life™ analysis is free and there’s no 
obligation to you. The KONE service technician examines the 
condition and performance of your elevator. The result is a 
report that tells you what needs to be repaired, together with 
a plan on how to get your elevator back in top condition. 

Get started quickly
KONE can provide assistance from planning, to project 
management, to final handover. 

The KONE Project Manager or Supervisor carries out a 
detailed site survey to determine the best solution and 
the best way to implement it. Especially important is to 
plan safe access for residents, visitors and technicians 
during the project.

Less disturbance during installation
Many KONE ReFine upgrade projects can be completed 
within a few days. In these cases they can be scheduled to 
minimise disturbance. During installation, KONE protects 
floors and walls to ensure that no damage is done, and takes 
care of the safe, environmental disposal or recycling of the old 
equipment. When the project is complete, KONE performs the 
final safety and performance inspections.

Three levels of modernisation
KONE provides three ways to modernise your elevator: KONE ReFine™ modular solutions, the KONE RePower™ modernisation 
package and KONE RePlace™ full replacement.

KONE ReFine™  
is a modular upgrade solution 
that enables you to replace 
individual components and 
systems, which are available 
separately.

KONE RePower™
is a comprehensive 
modernisation package designed 
to be easy to order and install. 
The basic package includes the 
hoisting, controller, 
electrification, car, car door, and 
signalisation.

KONE RePlace™  
is a cost-effective full replacement 
solution that provides you with a 
completely new elevator. KONE 
RePlace includes all of the 
equipment inside the shaft and 
the landing doors. KONE RePlace, 
keeping existing landing doors, is 
also a completely new elevator, 
but without replacing the landing 
doors. 

The individual components and systems of an elevator have different lifecycles. Some last for decades while others may be out 
of date. 
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KONE hoisting solutions
Replacing worn, outdated hoisting 
machinery improves safety and ride 
comfort. 

KONE electrification solutions
Upgrading the elevator’s electrification 
improves performance and eco-efficiency. 

KONE signalisation solutions
KONE elevator signalisation solutions 
provide attractive choices for designs, 
colours and patterns.

KONE elevator car solutions
KONE elevator car upgrade solutions 
integrate smoothly with existing 
installations. 

KONE door solutions
KONE elevator car and landing doors are 
smooth and quiet, improving 
accessibility, safety and comfort. 

KONE ReFine™ modular components
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KONE provides innovative and 

eco-efficient solutions for elevators, 

escalators, doors, loading bays and 

access. We support our customers 

every step of the way; from design, 

manufacturing and installation to 

maintenance and modernisation. 

KONE is a global leader in helping our 

customers manage the smooth flow of 

people and goods throughout their 

buildings.

Our commitment to customers is 

present in all KONE solutions. This 

makes us a reliable partner throughout 

the life-cycle of the building. We 

challenge the conventional wisdom of 

the industry. We are fast, flexible, and 

we have a well-deserved reputation as 

a technology leader, with such 

innovations as KONE UniDrive™, KONE 

MonoSpace®, KONE MaxiSpace™, and 

KONE InnoTrack™. You can experience 

these innovations in architectural 

landmarks such as 30 St Mary Axe and 

Broadgate and 201 Bishopsgate 

buildings, BAA Terminal 5, Emirates 

Stadium, Brunel University, Citigroup, 

Jubilee Line and St. Georges Wharf.

KONE employs approximately  35,000 

dedicated experts to serve you 

globally and locally in 

50 countries.

KONE plc

Head Office

KONE plc, Global House, Station Place, 

Chertsey, Surrey KT16 9HW 

sales.marketinguk@kone.com 

Regional Offices

KONE plc, Unit 6, Elmwood, Chineham Business 

Park, Basingstoke,

Hampshire RG24 8WG

KONE plc, Argil Lift Works,

86 Broad Street, Glasgow G40 2PX

KONE plc, Worth Bridge Road, Keighley, West 

Yorkshire BD21 4YA

KONE plc, 34 Bedford Road, 

Clapham, London SW4 7HJ  

KONE plc, 1000 Birchwood Boulevard,

Birchwood, Warrington, 

Cheshire WA3 7QL

General Enquiries

Tel: 0845 1 999 999

www.kone.co.uk
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