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KONE Elevator India Private Ltd
Registered Office and Factory

50-55 & 58 Vanagaram Road, Ayanambakkam
Chennai - 600 095. India

Tel. No.(Board)(044) 26533901-06  
Fax No.(044) 26533912
Visit us at www.kone.com

With Kone... 

...Feel Secure 

With Kone... 

...Feel Secure 

KONE’s care for human life 
is the same globally, be it 
the US, Europe, Australia or India

An ISO 9001 Company

Reach out to Kone... Safe and Reliable Elevators

Kone Maintenance Services

Available for registration of complaints
24 hours a day, 7 days a week

Customer experiencing
difficulties with lift, 

calls KONE Call Centre

Service request
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Call Centre Operator receives 
all relevant information, 

acknowledges with ticket 
number and communicates
to KONE through Web Site

Job accepted
by technician

Technician picks up the call and 
proceeds to the site. He interacts
with KONE STS (Service Tracking

System) operator to get the 
details if required

Arrival on site

Technician meets customer 
on arrival at site

Job started

Technician attends to the break down

Call Centre gets
feedback to ensure 

that customer is 
satisfied

If due to any unforeseen circumstances the above process is not completed within a short time, the issue is escalated to the Branch Service Manager 
and subsequently to the Branch Manager / Regional Manager, and further upto the General Manager in order to ensure problems are addressed effectively.

KONE CALL CENTRE - Service Process

She posts the information on the 
web and alert messages are sent 

to technician
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Back Report

Job finished

On satisfactory completion,
technician communicates to

STS operator in KONE branch

STS operator closes the ticket and 
communicates back to Call Centre

Appraising
Customer

Technician appraises the 
customer of rectification

& time taken

Quick solution
is one call away

Service Manager keeping customers happy

Satisfied Customer Customer lodging complaint  

Customer giving 
feedback to 

Call Centre on
completion of work 

TM
The heart of your building


