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REMOTE MONITORING FOR ELEVATORS

KRMS™



What it is...

KRMS (KONE Remote Monitoring System) is a 24/7
monitoring service that addresses emergency communication
needs, safety and equipment operation. It works by linking
the on-site voice and data equipment with the KONE
Customer Care Center™ through existing telephone lines.

ASME A17.1/B44 Safety Code for Elevators and Escalators
requires that your elevator be connected to an outside
staffed location operating on a 24/7 basis through the use
of a phone system should an emergency situation occur.

KRMS Voice is available on all elevators that are equipped
with an ADA phone. KRMS Data equipment is a standard
feature on most of KONE's technologically advanced elevator
controls and can also be installed on existing KONE
equipment by way of modernization.

What it provides...

Voice link

Response technology benefits:

Data link

Direct 24/7 access to KONE’s Customer Care Center.

A dedicated emergency line ensures calls from the elevator
phone receive top priority.

KONE Customer Care Center Agents who are professionally
trained and experienced in handling emergency situations
in elevators.

Personal contact to reassure passengers and prevent
unsafe reactions.

Established communication network ensures a technician
is quickly dispatched for improved response times.

Increased passenger safety and reduced liability on
equipped models.

Capable of communicating in over 100 languages.

Consolidation of building services with one full-service
elevator company.

Performance monitoring and safety benefits:

Peace of mind from 24/7 safety and performance monitoring.
Quicker response times.

Increased availability due to quicker response times and
improved maintenance planning.

Proactive equipment status monitoring notifies KONE in the
event of a shutdown, and will take appropriate actions before
you will know there was a problem.

Centralized state-of-the-art technical support resources supply
detailed troubleshooting information about your elevator
equipment, allowing for quick troubleshooting to bring
your elevators back in service faster.

Customized maintenance plans, based on individual
equipment needs and data gathered through KRMS,
establishes a plan to help prevent call-outs and help
ensure equipment availability.

Data from KRMS provides improved troubleshooting
capabilities by KONE technicians.



Voice link
how emergency voice communication works...

1. Passenger activates the pre-programmed ADA phone by
pressing a button, and phone dials to KONE Customer Care
Center’s dedicated emergency line.

2. Elevator identification and location is immediately displayed
at the KONE Customer Care Center.

3. KONE Customer Care Center agent attempts to determine
if an entrapment has occurred or if it is a false alarm. If the
agent cannot determine if there is an actual entrapment,
the agent calls the customer’s contacts to determine the
status and how to proceed.

4. If an entrapment has occurred, two-way voice communication
from the agent lets passengers know that help is on the way.

5. A technician is immediately dispatched and passengers are
told when they can expect help to arrive. If there is an
emergency situation, agent contacts local fire and police first.

6. Customer’s contacts will be notified of entrapment
situations.

7. Agent remains on phone with passengers for
continued reassurance.

8. Technician quickly arrives on site and releases passengers.

Data link
how safety and performance monitoring works...

KONE Technical Support and Field Operations receive
daily KRMS usage statistic reports. If unusual conditions
are detected, service and maintenance can be performed
to keep the customer’s elevator in top condition.

The Data link service is currently a standard feature on most
of KONE’s new installations.

KRMS delivers...

Round-the-clock, direct voice communication with dedicated
elevator experts who know what’s happening, where it’s
happening and when it will be fixed.

Elevators that meet the latest code requirements.

Innovative remote monitoring that helps all of us manage our
business more intelligently.

Immediate access to professionally trained call center agents that
ensure a technician is dispatched immediately.

Reduces customer’s potential liability risks and eliminates the need
to hire additional personnel or answering services.

Immediate personal contact that reassures passengers and
prevents unsafe reactions in the event of an elevator entrapment.

Information on the elevator’s current condition to expedite
troubleshooting and reduce downtime.
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