
KONE Careª

ELEVATOR AND ESCALATOR MAINTENANCE SOLUTIONS



Taking care of people
by taking care of technology.

KONE services more than one million elevators and escalators from both KONE and other manufacturers. We deliver 

industry-leading customer value and quality by understanding your ma intenance needs and providing the most 

suitable solution for you.

More than 100 years of experience 
KONE has been in the elevator maintenance business for 
more than 100 years. Local KONE Service Technicians are 
backed by over 11,000 colleagues worldwide. Your 
equipment is serviced by KONE Service Technicians who 
are dedicated professionals with world-class technical 
skills. KONE Service Technicians are trained in a classroom 
setting using simulator based instruction as well as on-site 
training for competitor equipment.

Safety is the top priority
Safety is the highest priority in KONE maintenance. 
KONE maintenance ensures end user safety through 
a safety management system with comprehensive 
standards, processes and procedures, audits, training 
and development.

Quality means getting it right the Þ rst time 
Service delivery is designed to maximize the availability 
and safe operation of your equipment. The KONE 
Maintenance Method (KMM) sets global standards and 
processes for preventive maintenance. Equipment with 
recurring problems is investigated thoroughly to Þ nd the 
cause and deÞ ne corrective procedures.

A unique plan for every site 
KONE creates a unique maintenance plan for each site and 
piece of equipment. The KONE Care offering enables you 
to choose the level of service you need: On Demand, 
Standard, Plus or Premium. You can tailor the solution by 
adding other services from the KONE Care portfolio.

n  Increased safety

n  Reduced liability

n  Increased availability

n  Improved reliability

n  Better response times

n  Decreased service interruptions

n  Professionally-trained technicians

n  Customizable service plans

n  Peace of mind!

n  Improved passenger/tenant satisfaction

n  Reduced operating expenses

How will KONE Care 
beneÞ t me?



KRMSª

(KONE Remote Monitoring Service)
ASME A17.1/B44 Safety Code for Elevators and Escalators 
requires that your elevator be connected to an outside 
staffed location operating on a 24/7 basis through the use 
of a phone system should an emergency situation occur.  
The KONE Voice Link enables two-way communication 
between the elevator and the KONE Customer Care 
Center for passengersÕ peace of mind.

The KONE Data Link  is a remote monitoring service that 
addresses safety and equipment operation for multiple 
levels of failure, both intermittent and out of service. This 
service allows the ability for data storage and transmission 
for improved technical support. KONE Data Link is a 
standard feature on most of KONEÕs technologically 
advanced elevator controls.

KONE eOptimum ª

Our web-based program lets you see information about 
the performance and service of your equipment for any 
speciÞ c building, region or district within your 
organization at any time. Customized user access allows 
you to focus on speciÞ c areas that are important to you 
and your company. 

Automatic E-mail NotiÞ cation 
You stay in the loop on all work performed in real time 
with our automatic e-mail notiÞ cations from our 
techniciansÕ hand-held devices.

KONE Care for Life ª

With KONE Care for Life , we conduct a full analysis of the 
current installation and prepare a modernization plan to 
raise your elevators and escalators to the required standards 
of performance, safety, aesthetics and accessibility. KONE 
Care for Life evaluates possible investment schedules and 
constraints, helping you manage your investment plan 
and increase the value of your building.

KONE Care: On Demand, Standard, Plus and Premium
Every customer and their equipment have different 
requirements, so we provide ß exible packages that allow 
you to customize our services to meet your speciÞ c needs. 

Your KONE Account Representative will help you choose 
the right tailor-made KONE Care service package. We will 
help you choose the level of comprehensive service you 
need for your building and people ß ow, to ensure the 
safety and convenience of your passengers.

*Subject to equipment condition, age and environment

KONE Care Enhancement Options

KONE Care Packages ± 
tailored to ® t your needs.

n  Parts Inventory Network

n  24/7/365 Call Center

n  Asset Management Planning

KONE Care On Demand

KONE Care Standard

KONE Care On Demand 
Package and...

n  Examination and Lubrication

Optional

n  Testing

KONE Care Plus
(Complete Maintenance)

KONE Care Standard 
Package and...

n  Modular Based Maintenance

n  Adjustment and Repairs

n   Major and Minor Components

n   Service Requests Ð 
Regular Time

Optional

n  Service Requests Ð Overtime

n  Testing

KONE Care Premium
(Performance Based)

KONE Care Plus Package and...

n  Modular Based Maintenance

n   Equipment Availability 
Assurance*

n   Assured Response Time 
(Regular and Overtime)

n  Annual Audit

n  Service Assurance Provision

Optional

n   Service Requests Ð 
Overtime

n  Testing





KONE Care takes into account
what is most important to you.
Safety
KONEÕs service delivery methods are designed to 
ensure technician safety. KONEÕs additional emphasis 
on the riding publicÕs safety is what sets KONE apart.

Our GPS-based Safety Locator  ensures safety by 
electronically conÞ rming Ð in real time Ð that the 
maintenance work has been performed.

Our equipment and process audit requirements  are 
built on a culture of integrity and safety Þ rst that spans the 
organization. This system of safeguarded checks ensures 
that comprehensive protection stays top priority for our 
number one priority Ð you.

Skilled Technicians
The extensive and rigorous KONE training program  
includes classroom and simulator based instruction. 
We further support our training program by providin g 
on-site training for KONE and non-KONE equipment. 
Our training covers all the needs of your equipment .

Your equipment performance is ensured by KONE 
Service Technicians, who make sure that your equipment 
operates reliably and is performing efÞ ciently. KONE 
Service Technicians are true professionals  responding 
quickly to service requests and minimizing downtime on 
your equipment.

Over 50% of equipment we maintain was originally  
produced by another manufacturer, so you can always 
count on a knowledgeable technician to diagnose and 
correct any issue. Also, with the capabilities of KONE Field 
Mobility ª , Service Technicians have real-time remote 
access to KONEÕs maintenance database and KONEÕs 
Customer Care Centerª . These technician resources 
translate to fast and well informed service, and reduced 
equipment interruptions.

Maximum Availability
Experienced, dedicated, highly-trained and skilled 
technicians are the foundation for maximizing equipment 
availability. The KONE Maintenance Method (KMM)  
delivers the right maintenance at the right time. 
Customized maintenance plans are designed for each 
unique piece of equipment, based on technical 
characteristics, operating environment and usage.

KONEÕs spare part warehouse  has over one million 
parts stocked in our inventory for both KONE and 
non-KONE equipment. The spare parts inventory and 
support are available for emergency shipping 24 hou rs 
a day, 7 days a week.

Responsiveness
KONE responsiveness means not just getting to your site 
quickly, but also providing a quality service experience. 
Whether you are working with one of our technicians, 
representatives or our KONE Customer Care Center, there 
is a total commitment to customer service  that will 
exceed your expectations. 

Speed to Site
Our speed to site is enabled through the application 
of two tools. The Þ rst is KONEÕs Maintenance and 
Acquisition Planning (MAP) tool.  This tool brings 
together the geo-position of each piece of equipment 
KONE maintains, total work (planned and unplanned) 
associated with each unit and technician location. 
Employing a sophisticated load balancing and geographic 
optimization algorithm, KONE develops the optimum 
route structure. The result is our skilled technicians being 
placed in the closest proximity to your equipment.

The second tool is Dynamic Scheduling.  We are able 
to develop a prioritized work plan for our technici ans 
based on the equipment location, technicianÕs location 
and status of the equipment. This work plan is updated 
continuously (in real time) throughout the work day, and 
ensures our speed to site is maximized. 

Combining these two powerful strategic tools gives you 
conÞ dence in the reliable operation of your equipm ent,  
as well as the safety of those who matter most.



What makes KONE remarkable?

What are your current service providerÕs 
maintenance methods?

      Are they generic and calendar based, or are 
they customized to each unitÕs speciÞ c needs?

      Do they take into account each unitÕs unique 
characteristics in the development of the 
unitÕs maintenance plan?

Is your current service provider able to deliver 
the required maintenance to your equipment?

      How many units per operative are they 
currently carrying (total units divided by total 
service personnel)?

      Does their maintenance program account for 
all the work required to be performed by their 
technician on the technicianÕs route?

How experienced is your current provider in 
supporting and maintaining equipment not 
originally manufactured by them? What 
percent of their service base did they not 
originally manufacture?

Does your service provider have a comprehensive 
safety program in place which is focused not 
only on the safety of their technicians, but also 
the safety of the riding public?

Does your current service provider offer an 
assessment of your equipment based on 
current code and one that categorizes the 
issues (and presents solutions) by Safety, 
Reliability, Accessibility and Aesthetics?

How are your current service providerÕs routes 
planned?

      Is the working capacity of the technician 
aligned with the work required on 
his/her route?

      Are the routes optimized geographically based 
on the geo-position of your equipment?

Does your current service provider dispatch 
your equipmentÕs service, prioritize calls, and 
use technician and equipment geo-position to 
optimize the speed to site?

How does your current service provider conÞ rm 
the work reported has been completed?

      Do they use GPS information to conÞ rm their 
technicians were on site as reported?

      

      What is their policy related to equipment and 
process audits?

QUESTION KONE CURRENT PROVIDER?

KONE performs audits to ensure that the 
equipment and processes are in accordance with 
our maintenance standards.

KONE Maintenance Method

Each maintenance plan is customized to the unit 
level and based upon that unitÕs unique needs.

The unitÕs make/model, technical equipment 
characteristics (e.g. control type, drive type, etc.), 
operating environment, usage and other factors are 
considered in development of the maintenance plan.

Avg. range 60-70 units

Yes, KONE maintenance program accounts for all 
work the technician must perform. This includes 
all maintenance, callbacks, minor repairs and 
testing assigned to the technician.

Over 50% of equipment we maintain was 
originally manufactured by another 
manufacturer.

Yes, process control mechanisms and an extensive 
End User Safety program

Yes, KONE Care for Life Asset 
Management Program

Yes, the total work which must be performed on 
our techniciansÕ routes is equal to or less than the 
techniciansÕ capacity to perform work (including 
the impact of vacations and holidays).

Yes, KONE uses a MAP program to geographically 
optimize the assignment of each unit to a 
maintenance route.

Yes, KONE employs a sophisticated Dynamic 
Scheduling algorithm to optimize speed to site 
and maximize efÞ ciency.

KONE utilizes a Safety Locator to conÞ rm 
technician visits and provides e-mail work order 
completions and a Web-Based Program which 
allows work conÞ rmation by site personnel.



Key beneÞ ts of KONE
Service Technicians
n   Dedicated professionals with world-class technical and 

customer skills

n  Enabling safe and reliable service

n   Local expertise with continuous simulator based and on-site 
training

n  Full use of KONEÕs global technical support base

n  Excellent problem-solving skills

n  Ability to maintain all makes and models of equipment

n    Fast and accurate equipment diagnosis and immediate access 
to spare parts through KONE Field Mobility



U.S. Operations Center
One KONE Court
Moline, Illinois 61265
1-800-956-KONE (5663)

Canadian Operations Center
80 Horner Avenue
Toronto, Ontario M8Z 4X8
1-416-252-6151

KONE Mexico, S.A. de C.V.
Clavel 227
Colonia Atlampa
Mexico City, D.F. 06450
+52.55.1946.0100

For the latest product information 
and interactive design tools, visit
www.us.kone.com

Alabama
Birmingham 205-944-1032
Mobile 251-661-7522

Arizona
Phoenix 602-269-7877
Tucson 520-624-3125

Arkansas
Little Rock 501-758-1889

California
Los Angeles 562-921-1555
Sacramento 916-372-1458
San Diego 858-679-2400
San Francisco 510-351-5141
Santa Barbara 805-349-1013

Colorado
Denver 303-792-3423

Connecticut
Hartford 860-257-9277

Delaware 856-251-1555

District of Columbia
Washington, DC 301-459-8660

Florida
Jacksonville 904-292-0225
Miami 954-437-4300
Naples 239-598-9310
Orlando 407-812-8033
Tampa 813-635-0330

Georgia
Atlanta 770-427-3373

Hawaii
Honolulu 808-836-2231

Idaho 801-977-1144

Illinois
Chicago 630-629-3100
Peoria 309-697-9011
Quad Cities 309-797-3232
Rockford 815-874-1502

Indiana
Fort Wayne 260-484-9586
Indianapolis 317-788-0061

Iowa
Des Moines 515-243-0109
Quad Cities 309-797-3232

Kansas
Wichita 316-942-1201

Kentucky
Louisville 502-491-0565

Louisiana
Baton Rouge 225-291-5270
New Orleans 504-736-0776

Maine 781-828-6355

Maryland
Baltimore 410-766-2100

Massachusetts
Boston 781-828-6355

Michigan
Detroit 734-513-6944
Grand Rapids 616-534-3300

Minnesota
Minneapolis 651-452-8062

Mississippi
Jackson 601-939-7597

Missouri
Kansas City 816-531-2140
St. Louis 314-521-8800
Springfield 417-862-1174

Montana
Helena 406-449-1399

Nebraska
Omaha 402-592-7381

Nevada
Las Vegas 702-269-0919

New Hampshire 781-828-6355

New Jersey
High Bridge 908-638-6881

New Mexico
Albuquerque 505-888-0626

New York
Albany 518-464-0002
New York City 718-361-7200

North Carolina
Charlotte 704-597-0430

North Dakota 651-452-8062

Ohio
Cincinnati 513-755-6195
Cleveland 440-546-1100
Columbus 614-866-1751

Oklahoma
Oklahoma City 405-682-5651
Tulsa 918-258-0582

Oregon
Portland 503-652-1011

Pennsylvania
Harrisburg 717-653-7177
Philadelphia 856-488-8830
Pittsburgh 412-279-1561

Rhode Island 781-828-6355

South Carolina 704-597-0430

South Dakota
Sioux Falls 605-336-1578

Tennessee
Knoxville 865-938-3444
Memphis 901-758-8320
Nashville 615-360-7013

Texas
Austin 512-443-0967
Dallas 469-549-0581
Houston 281-442-6619
San Antonio 210-491-0485

Utah
Salt Lake City 801-977-1144

Vermont 781-828-6355

Virginia
Richmond 804-328-1032

Washington
Seattle 425-861-9696

West Virginia
Charleston 614-866-1751
Morgantown 412-279-1561

Wisconsin
Milwaukee 262-373-0460

Wyoming 303-792-3423

U.S. Offices

Canada Offices

KONE Inc. reserves the right to alter
design and specifications without
prior notice.

KONE is a registered trademark of
KONE Inc. Dedicated to People Flow
and XXXXXXXXXX are trademarks of 
KONE Inc.

ÒUSGBCÓ and related logo is a 
trademark owned by the U.S. Green
Building Council and is used by 
permission.

Alberta
Calgary 403-275-5650
Edmonton 780-452-9227

British Columbia
Vancouver 604-777-5663
Victoria 250-384-0613
Kelowna 250-491-1838

Manitoba
Winnipeg 204-895-2942

Nova Scotia
Halifax 902-450-1102

Ontario
Hamilton 905-648-3188
Kingston 613-531-6262
Ottawa 613-225-8222
Toronto 905-948-2230

Quebec
Montreal 514-284-2025
Quebec City 418-877-1494
Sherbrooke 819-821-2182

This document is printed 
using soy-based inks.©2010 KONE Inc.

SFXXXX Rev XXXX
Printed in U.S.A

KONE is a registered trademark of 
KONE Inc. Care, Care for Life, 
Customer Care Center, Dedicated to 
People Flow, eOptimum, Field 
Mobility and KRMS are trademarks 
of KONE Inc.

ÒUSGBCÓ and related logo is a 
trademark owned by the U.S. Green 
Building Council and is used by 
permission. 

Printed in U.S.A.
 SF2862 Rev 0910
©2010 KONE Inc.


