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ONLINE MAINTENANCE REPORTING

KONE eOptimum™



KONE eOptimum™

KONE eOptimum™ is an online maintenance reporting
tool for elevators, escalators and automatic building
doors. It provides real-time tracking of work in
progress and information about past maintenance
activities.

With KONE eOptimum™ you decide what you want
to see: you can even receive automated reports by

email. KONE eOptimum™ invoice history makes
budgeting easier. The KONE eOptimum™ service is
fully transparent, so you know exactly what we are
doing.

With KONE eOptimum™ you know the past, present
and future of your equipment.



Real-time reports
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History reports
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Meeting performance targets
You can see at a glance the equipment availability and
the time it took to respond to service requests, in both
regular and entrapment situations.
Invoicing and budget planning
With KONE eOptimum™ you can see the invoices L)
related to your equipment and the invoice status. Expsnditure Repart e etot eur bk (IS
You can see at a glance how much you have spent on :(:"T il = e
‘ortlalie: All Unes
planned maintenance compared to unexpected work. Date Ranges 11172005 thrs 51/2007
This helps you plan future budgets for maintenance category -
and modernization. e B
Fequests
::nmﬂ-mw ml::
e e A |
| s 1 Pt [[==emEwerona |

Erepared cn: Thuvadiey, May 31, 2007 247 PM0
Leosiiites  Cogmert Bakts Tog
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Don'’t worry about your people flow —
let us do it

At KONE, our goal is to keep your elevators, escalators
and automatic doors running safely and reliably for
the lifetime of your building. If you wish to hear more
about KONE eOptimum, please contact us at
www.kone.com.






KONE provides innovative and
eco-efficient solutions for elevators,
escalators and automatic building
doors. We support our customers
every step of the way; from design,
manufacturing and installation to
maintenance and modernization.
KONE is a global leader in helping
our customers manage the

smooth flow of people and goods

throughout their buildings.

Our commitment to customers

is present in all KONE solutions.
This makes us a reliable partner
throughout the life-cycle of

the building. We challenge the
conventional wisdom of the
industry. We are fast, flexible,

and we have a well-deserved
reputation as a technology leader,
with such innovations as KONE
MonoSpace®, KONE MaxiSpace™,
and KONE InnoTrack™. You can
experience these innovations in
architectural landmarks such as the
Trump Tower in Chicago, the 30
St Mary Axe building in London,
the Schiphol Airport in Amsterdam
and the Beijing National Grand

Theatre in China.

KONE employs over 30,000
dedicated experts to serve
you globally and locally in 49

countries.

KONE Corporation

www.kone.com
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