
KONE eOptimum™
ONLINE MAINTENANCE REPORTING 



KONE eOptimum™ is an online maintenance reporting 
tool for elevators, escalators and automatic building 
doors. It provides real-time tracking of work in 
progress and information about past maintenance 
activities. 

With KONE eOptimum™ you decide what you want 
to see: you can even receive automated reports by 

KONE eOptimum™

email. KONE eOptimum™ invoice history makes 
budgeting easier. The KONE eOptimum™ service is 
fully transparent, so you know exactly what we are 
doing. 

With KONE eOptimum™ you know the past, present 
and future of your equipment.



Real-time reports give real-time answers to real-time 
questions: 
• What is the current status of the equipment?
• Has the technician arrived on site?
• When was the equipment back in service?
• What was the reason and what work was    
 performed?

Open Service Request and Units out of Operation 
reports provide real-time data on your equipment. 
This way you can supervise your equipment without 
being on location.

Register service requests online 
You can contact KONE 24/7. With KONE eOptimum™ 
you can easily register a new service request online 
and the KONE Customer Care Center™ will take care 
of it for you. 

Automated reporting by email 
There is no need for you to login to the service. If you 
wish, you can automatically receive reports to your 
email at convenient intervals, tailored according to 
the parameters you have selected. 
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With KONE eOptimum™ you can see the invoices 
related to your equipment and the invoice status. 
You can see at a glance how much you have spent on 
planned maintenance compared to unexpected work. 
This helps you plan future budgets for maintenance 
and modernization.

Invoicing and budget planning 

With KONE eOptimum™ you can monitor routine 
maintenance visits, including safety and inspection 
visits, and it gives you online access to equipment 
history reports on service requests, repairs and 
invoicing. All the contractual details are easily 
available. 

You can tailor KONE eOptimum™ reports for your 
requirements. For the report you have selected, you 
can customize the equipment portfolio and the time 
period. Reports can be viewed on your computer 
screen or saved and printed out for archiving. 

You can create individual profi les for your personnel 
and create reports that can be easily shared within 
your organization or with customers. 

Meeting performance targets
You can see at a glance the equipment availability and 
the time it took to respond to service requests, in both 
regular and entrapment situations.

Response Time graph

Expenditure report

History reports 

At KONE, our goal is to keep your elevators, escalators 
and automatic doors running safely and reliably for 
the lifetime of your building. If you wish to hear more 
about KONE eOptimum, please contact us at 
www.kone.com.

Don’t worry about your people fl ow – 
let us do it





KONE Corporation

www.kone.com

KONE provides innovative and 

eco-effi cient solutions for elevators, 

escalators and automatic building 

doors. We support our customers 

every step of the way; from design, 

manufacturing and installation to 

maintenance and modernization. 

KONE is a global leader in helping 

our customers manage the 

smooth fl ow of people and goods 

throughout their buildings.

Our commitment to customers 

is present in all KONE solutions. 

This makes us a reliable partner 

throughout the life-cycle of 

the building. We challenge the 

conventional wisdom of the 

industry. We are fast, fl exible, 

and we have a well-deserved 

reputation as a technology leader, 

with such innovations as KONE 

MonoSpace®, KONE MaxiSpace™, 

and KONE InnoTrack™. You can 

experience these innovations in 

architectural landmarks such as the 

Trump Tower in Chicago, the 30 

St Mary Axe building in London, 

the Schiphol Airport in Amsterdam 

and the Beijing National Grand 

Theatre in China. 

KONE employs over 30,000 

dedicated experts to serve 

you globally and locally in 49 

countries.
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