


Optimized flow of goods
For a retail business, the efficient and well-organized 
flow of goods is critical. There is no room for 
interruptions during the early morning supply or 
the late night restocking. With KONE Retail Flow 
Solutions, you make sure that the goods elevators are 
located correctly, operating nonstop and integrated 
with the overall logistics chain. For every retail need 
there is a recommended KONE solution.

In KONE goods elevators there is plenty of room for 
roller cages and pallets. KONE TranSys™ is designed to 
perform with freight – even the heaviest. Compared 
to hydraulic elevators KONE TranSys™ has a unique 
heavy-duty design with environmentally-friendly
features. 





Elevating the experience
A pleasant shopping experience begins long before the shopper enters the store. It starts with a complete People 
Flow™ plan that enables shoppers to enter and move effortlessly through the building to the merchandise. KONE 
helps retailers plan their entire people transportation system.

The first impression
To create a good first impression, it is important to 
know where the shoppers enter the store. Are they 
arriving on foot or by car? By measuring or estimating 
the incoming and outgoing traffic at each entry point, 
KONE can help you design an efficient and smooth 
transportation solution. 

KONE elevators for retail buildings are usually based 
on the KONE MonoSpace® platform, which is ideal for 
passenger traffic in low- or mid-rise buildings. When 
the shops are open you can analyze the amount of 
traffic with the KONE E-Link™ monitoring system.

A good reason to return
Customer satisfaction ensures that the customer 
returns. With smooth, fast and efficient transport to 
and from the parking garage you give shoppers a 
good first and last impression, and make sure they 
want to come back.

KONE offers spacious equipment to transport people 
with shopping bags and carts. For example, the 
machine-room-less KONE MonoSpace™ provides 
plenty of space, reduces energy consumption, weighs 
less and provides long service life.

Elevator applications

KONE 
MonoSpace®

KONE 
Scenic 	

KONE 
TranSys™

Up to 2000kg
6 car groups
2,5m/s
36 floors
glass cars also 
available

Up to 1600kg
4 car groups
2,0m/s
24 floors
square and 
canopy designs 
available

1600/2000kg
2 car groups
0,5m/s
7 floors

Check the detailed specifications with the local 
salesperson.



Paving the way for shopping 
Nonstop shop
Escalators are indispensable for moving large volumes 
of people. A typical escalator can transport over 6000 
passengers an hour. KONE escalators enable easy 
movement, eliminate the boundaries between levels, 
and create a nonstop shopping experience. They also 
offer exceptional convenience for shoppers and a vast 
range of aesthetic designs to match the architecture.

KONE TravelMaster™ escalators are designed 
especially for retail environments. Their energy-saving 
operating modes and highly efficient components 
provide significant savings in operating costs. KONE 
EcoMaster™ lets you maximize productive floor space. 
It is also very energy efficient and provides a lifetime of 
reliable performance.

Escalator and autowalk attributes

Product Name
Operational 
Environment

Maximum 
Rise/Length

Inclination Speed Step/Pallet Width

KONE TravelMaster™ 110
Indoor, semi-
outdoor, outdoor

9.5m
30 and 35 
degrees

0.5m/s
600mm 800mm 
1000mm

KONE EcoMaster™ 130
Indoor, semi-
outdoor, outdoor

15 m 
30 and 35 
degrees

0.5 and 
0.65m/s

600mm 800mm 
1000mm

KONE TravelMaster™ 115
Indoor, 
semi-outdoor

6 m
10, 11 and 12 
degrees

0.5m/s
800mm        
1000mm

KONE EcoMaster™ 135
Indoor,
semi-outdoor

10m
10, 11 and 12 
degrees

0.5m/s
800mm        
1000mm



Ramping up sales
An efficient autowalk solution helps customers shop 
more easily since it provides transportation for both 
shoppers and their shopping carts. The solution is 
based on the walking distances. KONE takes care of the 
correct placement of the equipment and its coverage.

KONE TravelMaster™ inclined autowalk is designed for 
the retail environment. It makes wandering in a store 
simple and natural. It connects all parts of the building 
into a safe and accessible entity for people moving 
with loaded shopping carts.

KONE EcoMaster™ inclined autowalk is designed and 
built to carry the most demanding traffic. It provides 
continuous operation under the highest loads. With 
KONE EcoMaster™ inclined autowalk you will be 
equipped with reliable, economical and hardworking 
equipment for decades to come.

KONE Door Business
KONE provides its clients with reliable, safe and secure  
solutions for a wide range of pedestrian and industrial 
doors. Our three decades of experience, working closely 
with customers particularly in the retail segment, gives 
us in-depth knowledge on providing for eco-efficient 
movement of people and goods in their stores and 
warehouses. 

The KONE UniDrive® and UniDrive Retrofit®, which 
are among the smartest operator control units in the 
industry, cover all kinds of pedestrian doors used in the 
retail segment. With its maintenance or modernization 
services, KONE is your long-term partner, helping you 
to manage the dynamic mobility of your premises in 
most economical way. 
 
KONE is ISO 9001:2000, VCA 2004/04, TÜV certified. 
This qualifies us as a leader in installation, servicing and 
maintenance in the automatic door industry. 



24/7 performance
The continuous flow of people is linked with the 
retailer’s continuous flow of revenues. KONE Retail 
Flow Solutions ensure 24/7 performance. For 
shoppers’ safety and convenience and retailers’ 
peace of mind, KONE’s preventive maintenance and 
modernization solutions keep escalators, autowalks 
and automatic doors running full time. In order 
to ensure the safety of passengers, KONE Remote 
Monitoring Services™ keep an eye on the condition of 
the installation. Minor adjustments can be made - for 
example to maintain precise elevator leveling - often 
before passengers even realize that a problem existed.

KONE modernization increases the safety, comfort and 
aesthetic appeal of the equipment. The solution can 
range from replacing a single modular component 
to full replacement. With modular modernization, 
KONE can replace only the parts that need replacing, 
reducing costs and the time spent on modernization. 
Bottom line: minimized downtime and maximized 
flow of customers into the store.





Now available in stores worldwide
This is a prestigious location in the center of Moscow. 
With more than 40,000 square meters of retail space 
distributed on four stories, the vertical transportation 
solution must be both aesthetically pleasing and 
reliable. 

The atrium and fountain are the focal points of the 
shopping center’s design, and the KONE panoramic 
elevators complement the overall architectural 
impression. Since the shopping center is located next 
to the Kurskaya Metro station, it is a convenient stop 
for thousands of people, morning and evening. So the 
KONE elevators and escalators have to operate reliably, 
day and night, year in, year out. 

The KONE people flow solution has to meet two big 
challenges: it has to fit into the retail environment, 
both physically and aesthetically. And it has to 
serve thousands of passengers, dependably and 
efficiently. Because of its unique design, with the 
drive fully contained within the step-band, the KONE 
EcoMaster™ escalator fits conveniently where other 
solutions  could not fit. But there was no sacrifice of 
capacity or performance. The drive system in KONE 
EcoMaster™ escalators and autowalks incorporates a 
planetary gear that provides an efficiency rate of 96%. 
This substantially reduces energy consumption and 
the impact on the environment, as well as significantly 
reducing electricity costs. 

The KONE TranSys™ freight elevators delivered for the 
IKEA Department Store incorporate the highly reliable 
KONE EcoDisc® hoisting machine for exceptional 
power and performance. This hoist provides efficiency 
of 90%, significantly reducing energy consumption. 
Moving up to 4000 kg is no problem for this 
workhorse, but it also provides a smooth ride, so it can 
handle fragile loads such as glass and porcelain. These 
elevators also provide accurate leveling to make it easy 
to roll trolleys in and out, and they have wide doors to 
maximize the use of space in the car.

Machine-room-less KONE TranSys™ elevators were 
selected for IKEA to make efficient use of building 
space and reduce construction costs. There is no need 
to position machine rooms on the roof of the building.

Escalators and autowalks are the heart of a shopping 
center, bringing customers in and out, and guiding 
them past enticing views of the merchandise. The 
Bondi Junction Sopping Center is located in Sydney’s 
affluent eastern suburbs, an area that did not have 
access to high-quality retail services. 

Atrium Shopping Center 
Moscow, Russia

KONE solution
12 KONE EcoMaster™ 130 escalators
6 KONE TransitMaster™ 135 inclined autowalks 
16 KONE MonoSpace® elevators, speed 1.0 m/s
1 KONE MiniSpace™ elevator, speed 1.6 m/s
4 hydraulic elevators including 2 panoramic cars

Bondi Junction Shopping Center 
Westfield, Sydney, Australia

KONE solution
62 KONE EcoMaster™ 130 escalators and 
KONE EcoMaster™ 135 inclined autowalks 
16 goods/passenger elevators
Modernization of 10 elevators

IKEA Department Store
Vantaa, Finland

KONE solution
8 TranSys™ freight elevators
1 hydraulic freight elevator
2 KONE EcoMaster™130 escalator 
1 KONE EcoMaster™ 135 inclined autowalk
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KONE provides innovative and  

eco-efficient solutions for elevators, 

escalators and automatic building 

doors. We support our customers 

every step of the way; from design, 

manufacturing and installation to 

maintenance and modernization. 

KONE is a global leader in helping 

our customers manage the  

smooth flow of people and goods 

throughout their buildings.

Our commitment to customers  

is present in all KONE solutions.  

This makes us a reliable partner 

throughout the life-cycle of  

the building. We challenge the 

conventional wisdom of the 

industry. We are fast, flexible,  

and we have a well-deserved 

reputation as a technology leader, 

with such innovations as KONE 

MonoSpace® KONE MaxiSpace™, 

and KONE InnoTrack™. You can 

experience these innovations  

in architectural landmarks such  

as the Trump Tower in Chicago,  

the 30 St Mary Axe building in 

London, the Schiphol Airport  

in Amsterdam and the Beijing 

National Grand Theatre in China. 

KONE employs over 32,500 

dedicated experts to serve you  

in over 50 countries.


