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» New equipment market in a
new phase

» Opportunities in the
growing service market

» Leading in a new market
environment




China is KONEOG6s | argest ne [ e
fastest-growing service market

> 600,000 Equipment delivered in China since the 1990s

35% Chi nsahbasr e of K®NESs tot al
20% Market share in new equipment, #1 position
25% Growth in service in 2015, from shared #1 position

2 Wholly owned strong brands, KONE and GiantKONE
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In a changing market environment, we have continued to  [EERE
solidify our presence

H1 /2016 in new equipment KONEOGOS new equi pment orde
A The new equipment market declined and saw gr]]'i?:)l vs. market development
intense competition 0 -
A We have actively been looking for the right balance ~44% Bl <KONE
between pricing and volumes 0 Market
30 - ~23%
H1 /2016 in service 20 1 IOV o, - os0
A Service has continued to grow robustly and we 10 A 1% 5%
have expanded our operations 0 4 -
A Share of maintenance technicians reached 50% of 0 5% [ oy—5% g%
the total >14,000 China employees by end of H1 >-10%
20 4

2006- 2013 2014 2015 Q1/2016 Q2/2016
2012
CAGR
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New equipment market
In a new phase




