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Long-term profitable growth opportunities in 
Central & North Europe through

Urbanization

Modernization

New equipment leadership 
driving service market share
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Agenda

Central and North Europe markets and 
KONE´s position

Key development actions

Long-term profitable growth 
opportunities
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The Central and North Europe markets
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Europe – growing dynamics between cities
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Construction market development 2000-2012 
in Central and North Europe

Source: Global Insight, Feb 2008

• 2007 Nominal construction output (Office, Commercial, Residential): EUR bn 374

NOTE: The figures presented in the graph are real bn EUR figures, converted from USD 2000 real figures using recent 
conversion rates

Office, commercial and residential construction activity, real EUR bn
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Markets in Central and North Europe 
Total new equipment market size in 2007, elevators + escalators

r
h

d
Éê
ã
~å

ó

k
Éí
Ü
Éê
ä~
å
Ç
ë

pï
áí
òÉ
êä
~å

Ç

mç
ä~
å
Ç

^
ìë
íê
á~

pï
ÉÇ

Éå

k
çê
ï
~ó

fê
Éä
~å

Ç

a
Éå

ã
~ê
â

cá
å
ä~
å
Ç

e
ìå

Ö
~ê
ó

`
òÉ
ÅÜ

oÉ
é
ìÄ

äáÅ

pä
çî
~â
á~

pä
çî
Éå

á~

bë
íç
å
á~

OMMT=ã~êâÉí

Source: KONE



8 May 7, 2008 © KONE Corporation l Capital Markets Day l Noud Veeger

Markets in Central and North Europe 
Total elevators in service in units (LIS) in 2007
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Total Modernization market size 2007, elevators & escalators
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Key development actions
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KONE development actions - Customer Focus

CRM process implementation

Sales force training

E-business

Increasing equipment in service

Care-for-Life process
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KONE development actions - Operational 
Excellence

Modular based maintenance

Installation productivity

Supply chain control

Reduction of callouts

Continuous fixed cost discipline
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Products 

Strong position in new equipment since 
the introduction of KONE MonoSpace®, 
the world’s first machine-room-less 
elevator
Design
– KONE DecoTM

– KONE FourSeasonsTM concept
Modernization
– KONE MaxiSpaceTM

– KONE ReGenerateTM

Double-deck elevators 
KONE PolarisTM
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Central London offices under construction

Source: CB Richard Ellis, Central London Offices, Q1 2008
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London - KONE is at the Heart of Change

http://www.john-lewis-partnership.co.uk/index.asp
http://www.britishland.com/page.aspx?pointerID=169345dwprEOVViTRLd8xXbHBDHGbzge


Long-term profitable growth opportunities
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Modernization market

Population getting older

Buildings getting older

Legislation for safety of existing lifts
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Percentage of population aged 65 or older in 
Western Europe
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Age distribution of the construction base in 
Central and North Europe
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Source: Housing Statistics in the European Union 2005/2006
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SNEL overview of National Legislations in 
Central and North Europe

Existing national laws (specifically UWED) cover part 
or all of SNEL points

Preparation for national laws to be started

National laws in preparation

National laws have been introduced



21 May 7, 2008 © KONE Corporation l Capital Markets Day l Noud Veeger

Eastern Europe

Urbanization

Increasing standard of 
living

Safety legislation
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Eastern Europe – Case Poland

Poland
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New Elevator Business 
Market Size in Units

Source: KONE



23 May 7, 2008 © KONE Corporation l Capital Markets Day l Noud Veeger

Long-term profitable growth opportunities in 
Central & North Europe through

Urbanization

Modernization

New equipment leadership 
driving service market share
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