
















Smooth, swift and quiet

Creating perfect ride comfort in high-speed

elevators is a science, requiring complete

understanding of the complex forces and

elements involved and how to control them

to always maintain passengers well within

their physiological ‘comfort zone’. 

KONE Alta™ technology masters all these

areas; the elevators are designed, engineered,

installed and verified to deliver a truly

exceptional, comfortable ride. Vibrations 

and sways are barely perceptible. Machine,

rope, guiderail and wind noises are

dramatically reduced. 

The motion perceived by passengers is

controlled thanks to acceleration and

deceleration rates tuned to customer

preferences. Efficient traffic management

reduces crowding in the cars and speeds 

call response. It is performance that is finely

tuned to enhance your building.
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For very high-speeds
aerodynamic deflection
shrouds are added to
reduce air turbulence
and noise.
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The main ride comfort related
components are the guide rails, car
structure and sling, door, roller
guides. Sound attenuators help seal
off machine room noise. Hoistway
construction and layout are also
significant factors.

Each building project presents its own
special ride comfort challenges. Project
planning includes correct component
selection, calculating the static and
dynamic balance of the elevator cars,
and the preparation of carefully detailed
general arrangement drawings.

The insulated, double-wall Alta™ car
enclosure eliminates up to 25dB(A)
of hoistway noise and features
‘tuned’ ventilation. The door panels
are fully insulated. Sealed door
panel edges prevent air leaks and
noise. The heavy-duty door
operator uses the same PMSM
technology as the hoisting units.

Specially developed KONE high-rise
installation methods, tools and trained
specialists are essential for achieving the
‘Triple-A’ ride comfort class.

Adjustable acceleration and deceleration
parameters of the V3F drive system along
with the highly controllable synchronous
EcoDisc® machines, allow you to select your
level of performance, from brisk efficiency
(solid line) to silky smooth (dotted line) take-
offs and landings.

Precision instruments are used to
ensure that the measured ride
comfort parameters match the
targeted specification.

A perfect elevator ride, the KONE ‘AAA comfort class’ is standard in Alta™ elevators.
It is achieved through: –

KONE Alta™ ‘Triple-A’ ride

•  Well-designed componentry

•  Thorough planning

•  Expert installation

•  Verification of the ride comfort specification. 
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Put your vision in motion

Your building is a statement about your goals

and accomplishments. KONE Alta™ cars and

landing elements allow you to extend your

design visions to the elevators. 

Car technology options include a re-

programmable flat colour screen to display

elevator data, general or floor specific building

messages, emergency announcements, tenant

information or advertising.
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K O N E  A l t a™

Passenger perception of a building´s
elevators starts from total confidence in
their safety; However a variety of elements
combine to make each ride a pleasant
experience: Easy-to-use interfaces; speedy
response and travel; ‘polite’ doors;
comfortable and airy cars, and, of course,
precise, and smooth starts, runs and stops.
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Detail is everything … 
... in creating desired design effects and atmosphere. 

3D modeling speeds up the
approval process by providing 
photo-realistic illustrations of the
proposed car designs and details
before they are built.

Coordinated user interfaces,
entrances and car finishes are
offered as alternatives to individual
custom designs.
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KONE – an investment in the future

The life-cycle of a building consists of five

stages: Project planning, construction,

interior finishing, long-term usage and

eventual renewal. Our aim is to

contribute to successful completion of

each critical step. Project services are an

integral part of our products, designed to

achieve the same standard of excellence. 

• Ensuring the performance, cost-
effectiveness and space-efficiency of 
the proposed elevator and escalator 
solutions

• Helping define the architectural 
specifications

• Planning and implementing  
on-time installation 

• Maintaining equipment to ensure 
reliable service and maximum 
availability
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Operation

We aim to maintain the highest
degree of user satisfaction in your
building. This is guaranteed by the
inherent quality and reliability of
our products, protected by our
purpose-designed preventive
maintenance programs,
maintained by the skills and
dedication of our people and
continually updated in line with
inevitable future technological
advancements.

Planning

Involving us in the early conceptual
design process of the building gives
you access to KONE´s worldwide
elevator and escalator experience
and expertise. As standard
procedure, any proposed outline
specifications – the groups, car
sizes, speeds and overall space
requirements – are run through
advanced KONE simulation and
analysis systems that help optimize
traffic performance, and space and
cost aspects of your initial
investment.

Implementation 

Early completion of the building
project is our mutual goal. Besides
direct support by global specialist
resources, our contributions include
professional project management,
well-planned logistics, and
systematic, efficient installation by
teams trained in special KONE
high-rise installation methods and
tools. Our support services include
world leading ‘jump lift’ and
trailing deck technology to provide
elevator service during construction
time to boost site productivity. 

KONE E-Link™ monitoring system
allows constant monitoring and
verification of the performance of
all elevators and escalators in the
building.

The KONE way: Project partnership
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KONE. The heart of tall buildings worldwide

1000 De la Gauchetiere,
Montreal, Canada

Oslo Plaza, Oslo, Norway

Melbourne Central, 
Melbourne, Australia

Gazprom Building, Moscow, Russia

Rembrandt Tower, Amsterdam, Netherlands

La Grande Arche, Paris, France

City Point, London England

77 Wacker, Chicago

Oxford House, Hong Kong

MLC Center, Sydney, Australia

88 Phillip St., Sydney, Australia

City Group, London
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This publication is for general informational purposes and we reserve the right at any time to alter the product design and specifications.   No
statement it contains should be construed as warranty or condition, express or implied, as to any product, its fitness for any particular purpose or
quality, or any modification or representation of the terms of any purchase agreement.

www.kone.com
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